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August 22, 2023

Dear City of Dixon Water Customers,

The City of Dixon relies on groundwater pumped from City owned wells to meet 100% of its
potable water demands. Currently, the city water system is experiencing a major well
maintenance issue that has reduced our water system capacity. Therefore, we are asking you to
help our water system by voluntarily conserving water while the water system is undergoing its
required improvements.

We strongly encourage you to review the following water conservation resources to learn more
about how you can make a water conservation impact in our community:
e https://saveourwater.com/
e https://wateruseitwisely.com/100-ways-to-conserve-water/?view=list
e https://www.waterboards.ca.gov/water_issues/programs/conservation_portal/resources.ht
ml#conservationtips

Although this is not an emergency, the city is notifying you as a precautionary measure and
asking for your help to reduce our demand by conserving water when possible.

The city is reducing irrigation in city parks & landscaping within the city water service area by
50-75% to reduce demand on the system and will experience plant stress due to high
temperatures. Please excuse turf browning at city parks during this time.

To learn more about the City of Dixon water system, please visit:
https://www.cityofdixon.us/watercommittee or attend a Water Rate Advisory Ad Hoc Committee
meeting. Meetings are held at 7pm on the 4 Thursday of the month at 600 East A Street, Dixon,
CA. You may also attend via zoom, or stream online by visiting:
https://www.cityofdixon.us/MeetingA gendasMinutesVideos.

Sincerely,
City of Dixon
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